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Helpful Terms:

/- Job Family:

a series of related job titles
with progressively higher
levels of impact.

Career Path:

a pathway of progression
or advancement within a
particular job family.

Competencies:

knowledge, skills, and abilities
required to be successful in

a position.

Classification:

a system of categorizing
titles and associated duties,
responsibilities, and
qualifications to ensure
compliance with federal laws
and regulations.
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Career Opportunities within

the same job family
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§ Career Opportunities within

the same job family
1 Discover job titles,

categories and job families

Explore associated
Vi competencies to address
knowledge and skill gaps

3 Engage in trainings and
certificate programs that
align with your job family

4 Supplement your skills
with additional LinkedIn
Learning courses

= Outline your career goals
with quarterly UF Engaged
Check-Ins

6 Search for careers that
suit your goals with
Careers At UF
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Meet Joe

Joe is an Admissions Assistant |,
looking for an opportunity to advance
within the same job family, Student
and Academic Services.

We will walk through the six steps for
finding career opportunities within
the same job family.
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Joe reviews career maps that
outline common pathways for a
specific job family.

He navigates to the Career Path website:
https://learn-and-grow.hr.ufl.edu/career-path

Joe will click on the Student & Academic
Services job family.

Student &
Academic Services

exampies include
Admissions Assistant
Finance
Admissions Officer; University

Registrar Services Assistar

Communications

o,
Sales & Marketing

Link: https://learn-and-grow.hr.ufl.edu/career-path
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As an Admissions Assistant |, there
are multiple areas where Joe’s skills

-
may be applicable.
I I
Student Financial Ad University Registras M!
Coordinator I Services Coordinator 8
$ $
Student Financial | | Student Financial Ad University Regstrar University Registrar g Ad
A Superviser Cocednater | Services Supervisos Services Coordinator |
T l
Student Financial Univeryty Regitrar — Admingions
Ad Assistant 1| Services Assistant >< Assistant I
\
Student Financial Univeryuty Regatrar Adminsons
Add Assstane | Services Assistant | Asgstant |

For Full Text and to Explore Further:
https://learn-and-grow.hr.ufl.edu/wp-content/
uploads/sites/5/2018/05 /Career-Path_Student-and-
Academic-Services.pdf

In looking at the career path for his job
family, there is a natural progression for
Joe to a few different roles and Joe needs
to understand what these positions entail.
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Link: https://learn-and-grow.hr.ufl.edu/wp-content/uploads/sites/5/2018/05/Career-

Path Student-and-Academic-Services.pdf
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Joe navigates to the TEAMS titles
webpage which includes duties,

qualifications, and competencies for

each job title:

https://teams-titles.hr.ufl.edu

He then selects Student & Academic
Services and searches for Admissions
Assistant Il as one possible path.

Student & Academic
Services

Examples: Admissions Assistant; Admissions
Officer; University Registrar Services Assistant

. Accounting & Finance AZVASIIILON &
Mansgement
Agricuitural & IFAS e Anirnal & Vaterinary Care Commenications, Sales &
Operations Narsctng
° Coucation & Traimng ° Facaties Operations . Mears Care
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Link: https://teams-titles.hr.ufl.edu
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Joe then selects Admissions
Assistant Il and scrolls down to
explore the competencies.

COMPETENCIES
- Effective Communications
- Accuracy And Attention To Detail
- Managing Multiple Priorities

- Interpersonal Relationships

Explore Further: https://teams-titles.hr.ufl.edu/
teams-title/admissions-assistant-ii/

Many positions share the same
requirements - knowledge, skills, abilities,
and competencies - that would allow a
person to progress from one classification
series to another.
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Link: https://teams-titles.hr.ufl.edu/teams-title/admissions-assistant-ii/
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When Joe selects a competency
like Student Admissions, he can
find information about the levels
of proficiency for the competency.

BEHAVIOR STATEMENTS

Icerciten the roles of wudent i T eTuCation Tritem

O un s e SRS B P S e A 8 Vbent Sl st § Ve
Gatrers criteris far selecting Quatfied Ftudents U Ough 8 1Udent SATHIBONE TYItem

Cfines Fotinas i 44 20l GLrar Sgnt Fettd For 41 LBl DA Lbrd (ot B

OPIranet 5 IUOKNT SOMILSAE BrILAM ANG COMBIeE wih LANANT POAC bt SN egAITnt
Cr2iains wnivarsiy ADDACITON TETVTETINTS BN DrOCeINe) b Potermiel students

P D0l prtenta WEN Correct For The Ubmraty s Couries
Selects potentisl stucents for the UNVErsEy Beted on Ther Jualdcations and sencn ot offens

AL MLGENIE SR ATON IS/ IITON MO e WA LEY IFOrAGSA GIIOELE AOF 180T KNP
e pres

Marages 1he 1usdent smisans vrilem and (50rBmales “ravnl rereuri e

Cvatuates the vaeh of stucen criner Sccepted studenty’ performance in
e vty

Foretees prodiemis and DATEn that Could Impect the sticincy of Metent SamiIONs KtVEes
L e T R R
Coaches Sthers on Seaing with Ipecisl Ca1eT N the ILUCHNT EMCTION PrOCest

Buvaas sEmAliers VLITATC L B3 EvalIiet N B(raiy o Vicdert Blveiiaint o e eiset

For Full Text and to Explore Further:
https://teams-titles.hr.ufl.edu/job-competency/
student-admissions/
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Link: https://teams-titles.hr.ufl.edu/job-competency/student-admissions/
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At the bottom of each competency
page, there is a list of titles that
also share the competency he

is reviewing.

TITLES WITH SHARED COMPETENCIES

Explore Further: https://teams-titles.hr.ufl.edu/
job-competency/student-admissions/

This is a good place for Joe to get ideas
for other potential job matches. While not
an exhaustive list, this is a good place to
get started.
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Link: https://teams-titles.hr.ufl.edu/job-competency/student-admissions/

Published by Articulate® Storyline www.articulate.com



S

UF-specific trainings are available
to all employees in a wide range of
topics. Starting with THRIVE could
provide many helpful foundational
skills for Joe.

THRIVE includes a broad
range of topics designed for

UF employees.

He may also consider the following:

- o ==  Gators Together is an Inclusion
ﬁm & Diversity certificate that

" e © promotes creating an inclusive

climate for all.

Business Communications
offers a variety of topics to

improve communication skills.

(4 D ¢
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In addition to UF trainings, there
are many trainings specific to Joe’s
role. Academic Role training may
be especially helpful for him.

.j Academic Roles includes PRO3 Series
for key academic skills in myUFL and
toolkits.

If Joe’s job duties include Finance, HR or Grant
tasks, these programs could be of interest.

e Financial Roles includes new hire

onboarding, PRO3 Series for key
financial skills in myUFL and toolkits.

HR Roles includes new hire

W onboarding, PRO3 Series for key HR
skills in myUFL and toolkits.

Sponsored Programs Roles include
foundational skills for research
administrators with RAFT.

(4 D @
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After exploring the competencies
and engaging in UF-specific
training opportunities, Joe might
be interested in additional learning
opportunities through Linkedin
Learning:

https://www.linkedin.com/learning/?u=41282748

For example, Joe might notice that many
jobs he is interested in are looking for
well-developed problem-solving skills.
Enter, LinkedIn Learning.

LEARNING

WITH Lynda.com CONTENT

LinkedIn Learning offers more than
13,000 free online training courses.

(0) <O O

Link: https://www.linkedin.com/learning/?u=41282748
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Joe may search for problem-solving
in LinkedIn Learning and pick a
course or two to complete and
improve his skills & knowledge.

| [ LearNiNG = Q probiemsoving @ [I] ‘

| m Type ¥ Contentby ¥ Time to Complete ¥ Level ¥
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UF Engaged is UF’s performance
management process. It’s an
opportunity for leaders and
employees to discuss career
development on a quarterly basis.

\UF | ENGAGED _

CLEAR | TIMELY | MEANINGFUL

This includes having discussions focused
on supporting employee success and
reviewing career development
opportunities with employees.

This is a great time for Joe to discuss his
interests, the skills he wants to develop,
and possible advancement to an
Admissions Assistant Il.
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Published by Articulate® Storyline www.articulate.com



6

Joe is ready to search for a position
where his experience and interests
intersect in the Student & Academic
Services job family.

Joe can find support navigating the
Careers at UF portal, developing a cover
letter and resume, or interview skills at:

https://learn-and-grow.hr.ufl.edu/qgrow-

greater[

Link: https://learn-and-grow.hr.ufl.edu/grow-greater
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Additional resources can be
found at the career development
website:

https://hr.ufl.edu/career-development

To explore career opportunities
in a new job family or a
leadership position, return to the
career development website.

Link: https://hr.ufl.edu/career-development
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