
Here are the steps for requesting a Qualifying Status Change (QSC) for a gain of coverage: 

• Log in to your People First account. Your People First ID is available in myUFL at:  
o Menu > My Self Service > Benefits > PFID & Beneficiary Info 

• Select "Upload" in the top right corner of the screen: 

 

• Click "New" 

 

• In the drop-down menu, select "Loss or Gain of Coverage Documentation" 

 

https://peoplefirst.myflorida.com/


• In the “Comments” box, summarize what you're submitting and your situation, including 
which coverage type you wish to cancel (Ex: canceling state health plan due to gain of 
coverage through spouse’s employer effective DATE). 

• Attach your documentation for gain of coverage with the date through "+ Add 
attachments." It will need to show the name of everyone covered, the type of coverage, 
and the start date.  

 

• Click "Submit."  

 

People First will respond to your ticket within 5 business days. If you would like to check the 
status of your ticket, call the People First Service Center at 866-663-4735. Keep your login ID 
and ticket number on hand for the call. 


